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About this document
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This is an Easy Read document.
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We held an online session to find out more about disabled people’s journeys.


	[image: A calendar page showing 12 November.]
	

It happened on 12 November 2025.
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This document will tell you some of the  things that people told us.



Outcome 1 - Disabled people’s journeys
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The Accessible Travel Framework is Transport Scotland’s plan to make accessible travel easier. 

It has aims, called outcomes.




Outcome 1 is for more disabled people to make successful door to door journeys more often.
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We asked about people’s journeys from start to end.
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	People at our online session told us that they use a mix of transport, including:

· ferries
· buses
· trains
· community transport
· taxis – often because they are sure to turn up on time
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People told us that over the last 10 years they have found that bus travel is often unreliable, especially to get to medical appointments.
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	In this document unreliable means:

· not turning up on time

· being cancelled

· not having the right space or support ready


Outcome 2 – Helping make transport better

	 
	

Outcome 2 is for disabled people to help improve transport.
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People at our online session told us they gave feedback about transport by:

· filling in surveys

· sending complaints or comments to bus companies

· joining online meetings and talks
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Many people said that they did not feel like their feedback was taken seriously.

They also said they felt that decisions were made without them.
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People told us that it would be better to ask disabled people before starting new technology.

For example, asking blind people and people with sight loss to help design information systems.



[bookmark: _Hlk162340024]Outcome 3 – transport staff
	
	

Outcome 3 is for transport staff to support disabled people to travel.


	 
	
People at our online session told us that:

· they are not sure how up to date drivers’ disability training really is

· some drivers do not ask if help is needed


	
	
· ramps can be too steep or too awkward

· some drivers drive away before passengers have sat down
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People told us that friendly and patient drivers make journeys much better.
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Some people told us that drivers can be rude, especially at busy times like Christmas.








Outcome 4
	
	

Outcome 4 is that disabled people feel safe and comfy when travelling.
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People at our online session told us that they feel safest travelling during the day time.

	
	
Some people said that:

· crowded buses feel stressful and not safe

· night time travel does not feel safe

· they have big worries about other passengers being loud, aggressive and drunk
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