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About Us

We are a national charity working to make life more accessible, equal and
inclusive for disabled people in Scotland.

We promote access in its widest sense, including access to the built and natural
environment and access to the same opportunities as are enjoyed by others in our
communities thus promoting a life of dignity, respect, choice and independence.
This extends beyond physical access to include access to information, access to
inclusive communication and inclusion in decision-making, whether with planners
over inclusive design or transport providers about accessible travel.

Our Mission:

Our mission at Disability Equality Scotland is to give all disabled people in
Scotland a voice with trust, care and empathy. We will use what we hear to
advocate for and enable change to improve lives.

We will achieve this through:
1 Working with Access Panels

1 Working with members
1 Working with partners and stakeholders

Our Vision:

Working towards Equality,
Inclusion and Participation for

Disabled People in Scotland
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Patronods Wel come

Monica Lennon MSP

It is a pleasure to be contributing to Open Door as
your patron. It makes me incredibly proud to have this
special connection with Disability Equality Scotland. |
look forward to working with you throughout the year
ahead. The Disability Equality Scotland team
continues to support disabled people and disability
groups during the COVID-19 pandemic. | want to
thank them for their tireless work. And to you, the

, members, | want to say how much your contributions
and campaigning are appreciated in these challenging times. Now, more than
ever, your voices must be heard. The pandemic has brought into sharper focus
the inequalities and discrimination faced by disabled people. While the public
inquiry into the COVID-19 response is not yet underway, we already know that
many of the measures taken have disproportionately impacted on the lives of
disabled people. Lessons must be learned. Where good practice has materialised,
we must draw on it too and not let any gains slip away. Whatever happens next, it
should be shaped by you.

| always look forward to the results of the weekly poll of Disability Equality
Scotland members landing in my parliamentary inbox. These surveys usefully
capture the views of members on topical issues. This helps Members of the
Scottish Parliament to better understand the views and experiences of disabled
people around Scotland, so please have your say. Recent polls on fire safety rules
and ScotRail ticket office hours have shown the importance of evidencing disabled
people's views. Too many bills and policies fail to fully consider the views and
needs of disabled people. That must change.

There are grounds for optimism. Following the 2021 Holyrood elections, the
Scottish Parliament is the most diverse it has ever been. We have 58 women
MSPs (45%) including the first two women of colour. In total, there are six minority
ethnic MSPs. Several disabled people were elected, including my Scottish Labour
colleague Pam Duncan-Glancy, who is the first permanent wheelchair user to be
elected as an MSP. Pam is a formidable human rights campaigner and disability
rights activist. We must then ask ourselves why election officials refused to believe
Pam was a candidate when she arrived at the count. Pam was left stuck outside
the Glasgow Emirates Arena for 45 minutes. It was a shocking example of how
disabled people are left out in the cold,; literally.

4 | Issue 57 - 2022



>>> \Welcome Continuesé

Anot her parliamentary first i s Pamds car ¢
will know lasting progress has been made when this is unremarkable and when a

diverse range of disabled people are in decision-making roles - at all levels of

political and public life.

As a member of the Parliamentds Net Zer o,
climate emergency dominates my thoughts. According to the United Nations

Human Rights Council, disabled people are among those most adversely affected

by climate-related emergencies, like flooding and wildfires. Last summer, twelve

disabled care home residents died when their German town was hit by sudden

flooding. Tragically, they had been unable to evacuate.

An energy supplier in California admitted it had failed to notify customers,
including hundreds with medical conditions, before shutting off their power to
prevent wildfires spreading. When the power-outage hit, Gerald Niimi from North
California who relied on an oxygen ventilator to help him breathe, had to flee his
home. Tragically, he failed to find a working vent and died two days later. The
irreversible damage that has already been done to the planet means that adverse
events like these will occur more often. We must make sure that disabled people
are not left behind.

At a recent Net Zero, Energy and Transport Committee meeting | raised the
importance of Access Panels. They should have statutory status in the planning
system. | will continue to campaign for this and welcome insights from Access
Panel members.

Building inclusive, accessible, climate-resilient communities must be the goal as
we emerge from the pandemic. | am determined that respect for the rights of
disabled people is at the heart of this.

With Best Wishes

Monica Lennon MSP
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Our Team
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Morven Brooks T Chief Executive Officer

Morven works with the team to ensure that Disability Equality
Scotland promotes the value of and represents the opinions of
disabled people. Morven provides a strategic and operational
understanding of access and inclusion in Scotland including
establishing an evidence base that informs policy and best
practice.

Emma Scott i Deputy CEO

Emma is responsible for managing a broad number of
projects and initiatives. Emma works closely with the CEO to
implementtheo r g a n i steategy tonvorlstowards social
inclusion for disabled people in Scotland.

lan Buchanan i Equality and Access Manager

|l ands role iIis to support, devel

Panel Network. lan is also responsible for providing guidance
on accessibility to external organisations and managing our
Disability Equality Access and Learning training course.

James Davidson i Communications and Research Officer
James is responsible for sharing and promoting information
such as news, events and consultations to our members in a
clear and accessible manner. This includes producing our
weekly pol, mont hly newsl etter and
James is also responsible for the upkeep and population of
all website content.

ma g



Inform

Our Team Continue d é

Fi ach ORdloyd iPmject Coordinator

Fiach is responsible for a project to pilot a Hate Crime Charter
on the ferries network. This project builds on the success of
the pilot carried out in 2019 on the train and bus networks.
The Charter acts as a zero-tolerance approach to hate crime
on public transport.

Calum Byers i Access and Engagement Coordinator
Calum is our Access and Engagement Coordinator and he
works with lan to provide support to the Access Panel
Network in Scotland through training, outreach, and capacity
building. He also administers the Access Panel Grant and
helps to deliver our disability roadshows and transport events.

Issue 57 - 2022 | 7



Inform

Our Easy Read Team

Shona McEwan i Easy Read Worker

Shona produces information in Easy Read, an accessible
format that makes written information easier to understand
for people with a | earning
involved working with adults with a learning disability and
she has always been a strong advocate of inclusive
communication.

Claire Jagger 1 Easy Read Worker

Claire also translates information into Easy Read. Her
background is in Primary Education, with a focus on
neurodiversity, inclusion and emotional wellbeing. She
values Easy Read for the wider audience who can be
reached with this style of inclusive communication.

Lucy Gibbons i Easy Read Trainer

Lucy is responsible for developing and delivering our Easy
Read training course. She has a teaching background and is
keen to raise awareness of inclusive communication and
disabled access. For more information about training
opportunities, send Lucy an email

at: lucy@disabilityequality.scot
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Our Directors

. Kayla-Megan Burns i Convener
Originally from Enniskillen, N.Ireland, Kayla moved to Glasgow to pursue
studies in Biomedical Science at the University of Strathclyde. Since then
Kayla has rapidly built their career, becoming the President and Chair of the
Trustee Board at Strathclyde Stedent so
University Court, becoming a member of the New York Times Generation
Climate, and establishing Songplistic to increase the accessibility of making
music for all.

. Carolyn Wilson-Smith 7 Vice Convener
Carolyn has worked in the public and private sectors: 23 years with Barclays
Bank and 12 years in the public sector with a Local Authority and is currently
working in the NHS. Her areas of expertise include human resource
development, organisational development, project management, consultation
and engagement. Carolyn also has a strong sense of fairness and equality.

. Colin Millar i Treasurer
Colin is currently the Chief Executive Officer (Executive Director) of the
Scottish Personal Assistant Employers Network (SPAEN). As a young child,
Colin had Legg-Calvé Perthes Disease, a disease which significantly
impaired his mobility and independence, an experience he draws on daily as
he now seeks to support others to live full, active and inclusive lives and fulfil
their potential and ability.

. Dorothy McKinney 1 Director
Dorothy has over 40y e a expedience in Human Resources and has
fellowship of the Chartered Institute of Personnel and Development (CIPD).
Dorot hyds experience stretches across
she now runs her own business focusing on supporting Boards and staff
groups to build good relationships, reduce and resolve conflict.

. Kenny Milne i Director
Kenny has been mainly employed in various management structures at
different levels including Site Manager on a busy pharmaceutical site. Whilst
employed as Site Manager Kenny had an accident at work leading him to
suffer major damage to his lower back. Kenny has since taken up various
volunteering roles including chairing the Three Towns Disability Forum.
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Our DirectorsCont i nued£é

Lauren Asher i Director

Lauren is a full-time Youth Worker based in Dumfries and Galloway.
Following on from the Global Changemakers Summit 2018, Lauren set up
Invisible Life T a personal blog sharing her experiences of living with
Aspergeré, in the hope of educating others.

. Linda Bamford i Director
After 13 years as a frontline paramedic in Glasgow, Linda moved into
management, holding various senior management positions within the
Ambulance Service for a further 15 years. Linda has a passion for equality
and doing the right thing and strives through her work and volunteering to
bring about transformational change.

. Marie Harroweri Director
Marie has been blind since birth and trained as a physiotherapist at the RNIB
school of physiotherapy. From 1997 until her retirement in 2012, she was
Head Physiotherapist in Oban. Marie enjoys meeting people and participating
in committee work, including being an active member of her local Access
Panel.

. Maureen Morrison i Director
Maureen has experience working at board level, having been a Director with
Spinal Injuries Scotland for six years before taking up the position of General
Manager. The skills Maureen brings to the Board are a lived experience of
disability, the ability to connect and develop partnerships and fundraising.

. Rhianne Forrest i Director
Rhianne is a Creative Writing, Journalism and English literature Graduate.
She has worked on projects such as Thistle Assistance and more. Creative,
passionate and an advocate, Rhianne continues to work for accessibility and
inclusion rights for disabled people across Scotland.

. Scott Stewart i Director
As Manager for Disability Information Scotland, Scott is aware of the
challenges experienced by disabled people, their families and carers. Scott
constantly strives to break down the barriers that hinder the opportunities to
disabled people in our society.
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Disabled People Shaping the Public Transport Network T
Update from Emma

Working to improve the accessibility of the public transport
network is a key priority for us at Disability Equality Scotland.
Since the launch of the Accessible Travel Framework in 2016,
we have led on projects contributing to the delivery of key
outcomes in this Framework. For example, many of you will be
familiar with our consultation and engagement polls and
webinars. We work hard to engage with disabled people on
specific topics that can progress the work of the Framework.
Our aim is always to bring disabled people together with
transport decision makers so
experience is heard and can be integrated into policy decisions.

During the pandemic, we used the findings of our polls and webinars to contribute
to the Transport Equalities Network, a group of stakeholders brought together by
Transport Scotland to use their expertise to feed into a Transport Transition Plan
Equality Impact Assessment (EqlA). This document was to gather evidence and
understanding of the transport equalities challenges arising from the pandemic
and to prepare the transport network as we transitioned through the pandemic. |
took your feedback from the weekly polls and webinars and fed into this EqglA
which helped to shape plans for returning safely to using public transport.

Al so of note was Disability Equality Scot
on the topic of 20-Minute Neighbourhoods. This aspirational initiative is being

explored by the Scottish Government. It would mean all our basic needs, including

shops, education, employment, green space and transport are within a 20-minute

walk, wheel or cycle from our front door.

After a successful webinar on this topic, | worked with colleagues at the
ALLIANCE and the Mobility and Access Committee for Scotland (MACS) to
explore this concept in more detail through a series of four events during summer
2021. Together with colleagues from the ALLIANCE, | presented our findings to
the National Tenant Information Service Conference in October 2021.
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>>> Article Continuesé

All this information is shared on our Accessible Travel Hub. Here, disabled people

can find out about accessible journeys as well as sharing their own experiences

t hrough the 6Share My Journeyd feature.
transport providers to understand the reality of journeys for disabled passengers
(goodand bad!).l f youdre not fYeaumliduramre wd tyho ud Schaarnr
more here: www.accessibletravel.scot/share-your-journey

Throughout the pandemic we have been working to support disabled passengers
to feel comfortable and safe to travel on public transport. Since the start of the
pandemic, our members have reported to us increased incidents of hate crime,
abuse and harassment when traveling; this was heightened when the wearing of
face coverings became mandatory on public transport, as many disabled people
are exempt.

We worked with colleagues to launch the National Hate Crime Charter for public
transport in March 2021. The Charter represents a zero-tolerance approach to any
bullying or harassing behaviour on transport services. We are now working closely
with key providers to promote and raise awareness of the Charter and we will
soon be offering free training to transport staff on disability awareness and hate
crime with our colleagues at Police Scotland. This will help transport staff be able
to respond appropriately should an incident occur, and help disabled people feel
supported to report hate crime. You can find out more about the Charter here:
www.accessibletravel.scot/hate-crime

We will continue to work closely with Transport Scotland in the coming year with

plans for more webinars and expansion of the Hate Crime Charter. | have written

to the new Minister for Transport, Ms Jenny Gilruth for a meeting to discuss our

work and keep an eye on our website for future events and for Transport

Scotl anddés Deliverywddan priorities goi ng¢

As ever, we need to hear from you to help us shape an accessible transport
network, so please use the Accessible Travel Hub to get in touch!
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Safe and Inclusive Ferries for All T Update from Fiach

With hate crime against disabled people on the rise in
Scotland, year on year, it has never been more important to
improve the standard and consistency of response. Readers
will know that we have worked with transport providers like
First Bus, ScotRail and CalMac to support their teams to
recognise, prevent and respond to hate crime on the public
transport network. Over the last year we have been continuing
to support the Scottish Government to deliver on the objectives
of their Accessible Travel Framework by working with Serco
Northlink Ferries to understand the experiences of their
disabled customers so that we can make journeys better.

We have spoken to disabled passengers and Serco Northlink Ferries colleagues
to understand where we were starting from through a series of surveys.
Colleagues told us that they wanted to feel more confident in addressing incidents
of harassment against disabled people if they withessed them on board. Disabled
customers told us that they generally feel safer when traveling with Serco
Northlink Ferries than they do in other areas of life.

We recently spent time with management and customer services colleagues in
Serco Northlink Ferries offices in Aberdeen. We learned more about their
commitment and the systems they have put in place to ensure disabled people
continue to feel safe and that any incidents are addressed properly.

While filming, Stuart Garrett, the Managing Director at Serco Northlink Ferries, as
part of the development of some training for colleagues on the Hate Crime
Charter, told us that:

By working with Disability Equality Scotland and the Scottish Government, |
believe we can play our part in eradicating hate crime by adopting the core values
of the Hate Crime Charter.o

As ever, we would love to know what you think. If you would like to share a story
about hate crime with us, you can contact fiach@disabilityequality.scot or call
0141 370 0968
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Easy Read Translation

At Disability Equality Scotland, we have the expertise to
convert your information to Easy Read, an accessible format

a that uses simple, jargon-free language, shorter sentences and
supporting images.

—easy,

reod j In Easy Read documents we try to make information as easy to
understand as possible.

For example:

91 Do you need to do some cross-cutting delivery to improve your governance?
Or i1s it clearer to say do you need to
to make the rules about howwe workb et t er 6 ?

1 Have you read a document and wondered what inclusive economic growth

s?And then realised itdés just o6ways to
for everyonebo.

T Why say confidential when you could sa
privateo6?

T Whytal k about i ncome maxi mi sation when |

people have the money and benefits the
T And dondét get us started on objectives

We know there are some words that may be used a lot by organisations and in

some cases,we 0 | | i nclude t hosetrawstatiod,® uit n wa i | E a g
a definition when the word is used for the first time. For instance: One of our
recommendations is to have more civic participation. Recommendations are things

we think should happen. Civic participation means ways that people can work

alone or with other people to make changes in their community.

If you have minutes of a meeting, an agenda, a consultation, or any document that
you would like to be read and understood by as many people as possible why not
see what our Easy Read service could do for you?

For more information or to get a quote, contact us by telephone: 0141 370 0968 or
email: easyread@disabilityequality.scot
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Easy Read Training

Disability Equality Scotland officially launched our
Easy Read training course in March 2022. We / Easy Read
started out with 3 courses and added more due to

demand. Those first courses were fully booked in a

matter of days! Feedbac \ ,/
be better and it is so heartening to see so many ~ BOOK

varied organisations taking an interest in making - NOW!

Easy Read mor e a badwanees bl -

from UK Parliament to Police Scotland, Public r

Health Scotland and local authorities. Trainees Disability Equality Scotland

‘Working towaras Equality, incluson and Participation for Diatried People in Scotland

have come from all over
welcomed some from England.

In a recent Disability Equality Scotland weekly poll, three quarters of our

member ship said that they werenodt getti ng
required: www.yoursayondisability.scot/accessible-information-and-easy-read

Something that stood out from this poll was that some organisations, including

those that were praised like certain parts of the NHS and local authorities, are
tryingé but it isnbét enough yet.

A lot of trainees come to the course saying that they want to produce accessible
i nformation but just dondét know how. Som
read or improve digital accessibility but

One of the biggest goals of the Easy Read training course is to empower
organisations to have the confidence in their abilities to provide accessible
information. We stress not only the importance of providing accessible information
but also suggest they integrate it in their communication policies. We hope
therefore that producing accessible information will just become standard practice
for organisations across the country. We also make sure we highlight that an Easy
Read document is as high quality as possible and all accessible information
should feel like it has been created with effort and care.

For more information about our Easy Read Training, including available dates and
pricing visit: www.disabilityequality.scot/easy-read-training
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Community Transport Association (CTA)

David Kelly, Director for Scotland for the Community
Transport Association (CTA) shares an update on how
community transport can play its part in a safe return to
sustainable and accessible transport.

n 2 disabl ed peopl €

Nearly 1 i
eel compl etely podmfor:t

community transport again f
association

New research by Transport Focus i the U K Gnglependent watchdog for rail, bus,
tram and road users 1 underlines how severe and long-term the impact of the
COVID-19 pandemic could be on accessibility, sustainability and travel.

The data suggests that disabled people are more likely to view COVID-19 as a
Omaj or concernd (69%); avoid unnecessary
pandemic (69%); and believe that not enol
safety on publi.c transporto (43%)

It is perhaps little surprise given that we have spent nearly two years promoting

the private car as a safe refuge from a potentially deadly virus. But this has helped
create a significant new challenge for S
towards walking, wheeling, cycling and shared transport to help deliver net zero

carbon emissions by 2045. And it also threatens to harm accessibility.

Many disabled people across Scotland rely on services provided by public and
community transport operators to access amenities, education, employment,
family and friends and health and social care.

There are over 160 local community transport operators across Scotland. Our

members utilise a wide range of transport modes i from minibuses and cars, to

mopeds and e-bikes T to deliver a diversity of services i including dial-a-ride,

electric car clubs, non-emergency transporttoh eal t h ,-toweh & é1l s gr oup
and bicycle or e-bike schemes i which fulfil unmet transport needs and bridge

gaps in public transport provision.
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Article Continuesé

Community transport is always for a social purpose and never for a profit. Our
sector is all about accessible, inclusive transport. Many community transport
vehicles are wheelchair accessible, with rear passenger lifts and convertible
spaces, while drivers and passenger assistants are highly trained to assist
passengers with mobility issues.

C T A tnast recent data shows that 53% of community transport providers serve
disabled people. They are often a preferred mode of transport due to their
accessible, friendly, personalised and often door-to-door services. Community
transport has a long and proud record of helping disabled people to access the
amenities, services and support they need to live happy, healthy and independent
lives.

Since becoming the CTAG6s new Director
been learning about how community transport has gone above and beyond to
keep passengers safe from the very start of the pandemic. The sector has
invested heavily in adaptations, equipment and PPE to reduce the risks of the
virus spreading, using measures like face coverings, hand sanitiser, social
distancing, screens and ventilation.

Our members have been critical in helping disabled people to access hospital
appointments, vaccination centres and testing centres. Many have also developed
new prescription and food delivery services, as well as befriending support.

In 2022, we will need to work together to restore confidence in public and
community transport. Messaging from the Scottish Government, Public Health
Scotland the NHS and operators will need to support and strongly encourage a
safe return to sustainable travel for all. Everyone should feel comfortable on
buses, trains and trams. Everyone should feel safe walking, wheeling or cycling in
their community.

As we look to recover from COVID-19 and accelerate our journey to a more
accessible, inclusive and sustainable transport system, your local community
transport operator will be with you all the way.

Find your local Community Transport operator: www.ctauk.org/find-ct-provider
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Lothian

The safety and satisfaction of all of our
® customers has always been a priority for
?‘ LOth I a n Lothian and accessibility has been
‘ considered in all aspects of decision
making over the past couple of decades.

In January 2020, Lothian was able to make a public declaration of their wider
commitment to accessibility by appointing a dedicated Accessibility and Inclusion
(A+l) Officer. At the end of the first year, the A+l Officer produced an in-depth
review of the business, exploring how accessibility can be improved and
developed to make travel a safer and more viable option for people across
Edinburgh and the Lothians.

At Lothian it is recognised that we are privileged to serve a vast and diverse
customer base in a way that is so unique to the Edinburgh region. We also
under st and t ha tants,and needs snusobm the guiding force,
especially when it comes to inclusion and accessibility. Lothian is an integral part
of life in the communities we serve, and we recognise the need to provide for our
disabled customers, older customers or those who travel with young families 7 in
essence those who may need more than the very basic of travel service from us.
For this reason, we appreciate that customer engagement is vital to enable us to
make decisions that benefit our community.

By creating and nurturing relationships with charities and organisations across
Edinburgh and the Lothians and partnering with key stakeholders we strive to
amplify the voices of the many who are often overlooked, but who make up a large
proportion of our customer base. Examples of this include:

1 Our digital work with RNIB to further develop our Bus and Trams App in a
way that can best serve our visually impaired customers using voiceover
technology

1 Welcoming input from Whizzkidz and Guide Dogs Scotland to develop our
elite Driver Training programme

1 Working closely with Disability Equality Scotland and Police Scotland to
provide training to our retail colleagues to develop our TravelHubs as part of
t he fiKeep Saf e .Thikprageetaims to provideia aafeispaee
for those who may feel vulnerable or unsafe in the city
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Article Continuesé

Though Customer Engagement has been more challenging throughout the
pandemic, we have succeeded in making some big improvements with thanks to
the knowledge and experiences shared by our customers. We have a newly
designed Accessibility digital cornerstone which offers information for customers
who may be travelling using a wheelchair, who may be blind or partially sighted,
have a hearing impairment or other Hidden Disabilities or travelling with young
children.

We have launched a Hidden Disabilities Campaign, which provides a spotlight on

some of our customers with Hidden Disabilities and who are dependent on using

our services regularly. These stories have been shared across our social media,

web and on media screens throughout our garages and aim to give insight into

some of our customer s real | Wé hompe¢hatper i er
this campaign will contribute to the continued creation of a culture of inclusion in

the city - where both our customers and colleagues can be more aware of the

differing needs of those who travel on our buses.

We have also hosted a number of Try a Bus Events where individuals can explore
an off- service bus and this has been instrumental in giving some of our customers
the confidence to travel independently. Our A+l Officer has made herself available

to travel alongside customers on ASupport
successful with a number of individuals including new wheelchair users, those
whoods assistance dogs need refamiliarizi:

confidence has been knocked after over a year of shielding.

With all of these improvements in place and with ambition as to how we can
continue to work with our communities in the future, Lothian is striving toward
obtaining recognition as a Dementia, Autism and Epilepsy Friendly Business. We
would not be able to achieve any of this without the partnership support we have
received from individuals, charities and organisations across Edinburgh and the
Lothians and for this we are incredibly thankful.

For more information, visit the Lothian website:
www.lothianbuses.com/wearelothian/accessibility-info
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Transport Scotland T Free Bus Travel Under 22s

Under 22s living in Scotland can
benefit from free bus travel through
a Scottish Government scheme that
has the potential to transform bus
travel while supporting children,
young people and families. It now
means that over 2.3 million people i
everyone under 22, everyone over
60, and disabled people and carers
I can now benefit from free bus
travel in Scotland.

Minister for Transport Jenny Gilruth commented on the new scheme:

Al am delighted that every young person |
card can now travel for free by bus across Scotland. Extending free bus travel will

make public transport more affordable, and help give many young people wider

access to more education, leisure, and work opportunities. It will also support the

choice to travel sustainably early in their lives. Increasing bus use will help us

achieve our world-leading goal of reducing the number of kilometres travelled by

car by 20% by 2030 and reaching net zero

All children and young people aged 5-21 will need to apply for a new or
replacement National Entitlement Card (NEC) or Young Scot National Entitlement
Card (Young Scot NEC) to access free bus travel. Previously issued cards will not
allow access to the scheme. However, people between 16 and 21 who already
have an active NEC or Young Scot NEC, can download free bus travel onto their
existing card using the Transport Scot Pass Collect app. Children aged under 5
years do not need a card as they already travel for free on commercial bus
services across Scotland.

Information about the scheme, how to apply and how to access the mobile
application can be found on the Transport Scotland website:
www.transport.gov.scot/concessionary-travel/lyoung-persons-free-bus-travel-
scheme/
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Sustrans - Inclusive Streets and Places

Diogo Matrtins is an expert in transport,
urbanism and accessibility. He was Sustrans
Inclusive Design Manager from October 2020
to May 2021. Taken from a blog he wrote, he
has emphasised that only by challenging
ourselves can Sustrans progress our vision to
design and deliver a more equitable and
inclusive society for disabled people.

Sustrans Scotlandos 2019 CycldwitlgARBRYr Ev e
found that 31% of disabled people who do not cycle would like to start. Disabled

people can face deep-rooted barriers to their experience of, and interaction with,

transport systems and travel. However, cycling has the potential to play a crucial

role in increasing independence and accessibility.

For everyone

Sustrans' vision of 'for everyone' has set our goals to a higher level, where
inclusion is fundamental to improving our work. This means that we have to
improve our approach and acknowledge that inclusion is a very wide concept
which needs the input of many people and diverse voices.

We need to stop, look and listen to be truly inclusive

In road crossings, there is a rule which says: Stop, Look, Listen.

Decision-makers clearly need to stop excluding disabled people, those who have
hidden conditions, and instead look to what we are doing now, and improve it.

Most importantly, however, we need to listen to people's needs and concerns. We
are more likely to achieve inclusion when we detach ourselves from current
normal practice and work in a space which may not feel comfortable.

This is likely to bring up unexpected challenges for us to listen to, and better
understand the needs of those who often ¢
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Support

=== Article Continuese
Improving public spaces

Usually, inclusion is seen as something
about people in wheelchairs and one or
another protected characteristic, but it is
much more complex than this. We should
be designing spaces that work for all and
bring dignity and joy to everyone. We want
to hear the voices of people who feel that
spaces are still not designed for them.

We also recognise that the built environment is only one factor among many that
can discourage walking, wheeling and cycling. And inclusive design must consider
all barriers people may face, visible or not.

Inclusive design

The role of Inclusive Design Manager at Sustrans was created to help improve the

way we engage with people and develop liveable cities and towns for everyone.

We want to embed inclusivity into all of

have equality and equity at its heart.

Inclusive design must not be a separate issue or topic but embedded in all the

wor k that we do, to full yOmeefdghemane our ' f
objectives of the Inclusive Design role has been to develop an action plan to
further embed inclusive design i nto Sust

Creating liveable neighbourhoods

We want more liveable places, made for everyone and enjoyed by everyone.

Only by working together with organisations, local authorities and communities,
can we challenge ourselves to improve the way we work and make more inclusive,
equitable places.

Find out more about Sustrans: www.sustrans.org.uk
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Accessible Travel Hub - www.accessibletravel.scot

The Accessible Travel Hub is a website hosted

by Disability Equality Scotland for you to find =

information, articles and guidance on Accessible

Travel in Scotland. The Hub launched alongside Accessible
the Accessible Travel Framework, a ten-year Trave|

plan by Transport Scotland to improve travel
access for disabled people.

Hub

What Can | Find on the Hub?

1 Atrticles and Information on accessible transport in Scotland; including the
rules and responsibilities of transport providers

1 Links to resources, including PAMIS map of Changing Places toilets, Radar
keys, Thistle Cards, Traveline Scotland

1 Signpost to relevant training courses, including disability awareness and
Inclusive Communication

1 News and blog featuring the latest information, events and surveys about
accessible travel in Scotland

Hate Crime Charter - www.accessibletravel.scot/hate-crime

On the Hub, we have created a dedicated space to raise awareness of the Hate
Crime Charter, which aims to encourage transport providers, members of the
public and other services to support a zero-tolerance approach to hate crime on
Scotl andds publ i Ghistincldes snforanation andedsomraas &n.
how to recognise and report hate crime. There is also a dedicated page for
transport providers in Scotland to showcase and pledge their support for the
Charter.

Share Your Journey - www.accessibletravel.scot/share-your-journey

We want to hear directly from you on your experiences of using public transport
across all modes, what works well and what does not. We require this information
to continue to try to improve the services provided. No matter what your
experience, whether you work for a transport provider or a disabled person
regularly using public transport, please let us know your experiences.
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Information Hubs

In addition to the Accessible Travel Hub, Disability Equality Scotland host websites
that feature information, resources, case studies and news on the following topics:

Disability Safety Hub - www.disabilitysafety.scot

Funded by the Scottish Government, we
= worked in partnership with Police Scotland
to develop the Disability Safety Hub; a
H H I website to help you identify hate crime and
Dlsablllty how to report it. The website contains a
Safety wealth of resources, including videos, case
Hub studies and useful numbers and contacts to
help you stay safe.

What is Hate Crime?

The Scottish Government defines Hate Crime as crime committed against a

person or property t hat-willtevardsan identiiable d by
soci al group©o. Il n Scotland, the | aw curr
motivated by prejudice based on race, religion, sexual orientation, transgender

identity, disability.

Mental Health Resources

It is important to look after your mental health as well as your physical health

during uncertain and stressful times. We are updating the Disability Safety Hub
with information to help you stay safe:

1 We have produced a mental wellbeing guide that provides links to useful
information on how to maintain good mental health

1 We are continuing to post the latest guidance on our news and blog

1 For more resources visit the Scottish Association for Mental Health (SAMH)
mental health information hub
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Inclusive Communication Hub - www.inclusivecommunication.scot

We host the Inclusive Communication Hub, a —

website dedicated to Inclusive Communication -

information, guidance and resources. Inclusive Inclusive
Communication is an approach which enables Communication
as many people as possible to be included. It Hub

allows the largest number of people in the

population to take part in communication with services. It does this by allowing and
enabling individuals to use whatever ways of understanding and expressing
themselves which they find easiest.

Throughout this Hub you will find helpful resources such as case studies and
blogs from employers and individuals, details of training and the latest news on
Inclusive Communication. The case studies that we have published are perfect
examples of how we should all adopt Inclusive Communication in our ways of
working and general day-to-day communications.

Inclusive Design Hub - www.inclusivedesign.scot

This Hub aims to improve awareness and —
encourage the take-up of inclusive design in

Scotland. An inclusive approach to design Inclusive
ensures that the built environment is Design
accessible to as many people as possible. Hub

What Can | Find on the Hub?

1 Atrticles on the importance of inclusive design

1 Case studies that demonstrate innovative examples of inclusive
environments in Scotland

1 A resources library that provides links to inclusive design guidance from a
variety of sources

1 A blog featuring inclusive design news, events and consultations
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Your Say on Disability - www.yoursayondisability.scot

Gathering the views of disabled people in Scotland

= The Your Say on Disability website is a place for you to

tell us your views on disability issues in Scotland. This
Your website provides the opportunity for disabled people to
Say On helpshape S c o t | ftarai®ascessibility and

Disability equality.

As someone with lived experience of i or representing someone with i a disability,
we would like you to tell us what you feel is working and what needs to change in
Scotland, by completing our surveys. Our surveys are on current policy consultations
and are available in alternative formats.

Weekly Poll

The Weekly Poll will allow you to have your say on a number of different topics
affecting disabled people in Scotland. The poll is a simple yes/no question that will
be published each week, along with the opportunity to leave a comment on the
chosen topic.

BSL Videos

We have used our YouTube Channel to upload weekly poll questions in British
Sign Language (BSL): www.yoursayondisability.scot/bsl-videos. Please provide
feedback on our BSL questions which will help us to increase the accessibility of
our Weekly Poll format.

What happens to my comments?

1 Your comments will be passed on in full to those who have requested the
survey, making sure that your views really are counted

9 Your responses are anonymous unless you wish to give your details

1 The Scottish Government and other bodies want to know what is working, what
IS not and what needs to happen to improve life for Scottish disabled people, so
your comments can really make a difference!
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Weekly Poll Roundup

Each week we send a poll question to our members so that we

can create a better understanding of the issues affecting disabled

people. We also want to gather more evidence that we can use in

our business planning and to help respond to consultations. For "
this transport themed edition of Open Door, we have provided a )
snapshot of the weekly polls which have covered topics including Weekly i’oll
bus passenger assistance, train station ticket office opening

hours and reducing car travel.

Bus Station Passenger Assistance - Week Beginning 6
December 2021

Question: If you have received passenger assistance at bus stations, was your
request met?

Your feedback: Yes - 4% (6 respondents) No 96% (136 respondents)

Your comments: i | have requested assistance wel
there would be an accessible vehicle available T but just about every time there is

no accessible bus there, or the lift is broken, or the driver just looks in horror at the
sight of your wheelchair. o

Al't has been easier to sort outi tporso bnloetms
al ways possible to find someone who can ¢
What we did: Your comments were shared directly with Transport Scotland to

help shape further research on bus station passenger assistance.

Read the summary report: www.yoursayondisability.scot/bus-station-passenger-
assistance

ScotRail Ticket Offices - Week Beginning 17 January 2022

Question: Do you agree with the proposals to change ticket office opening hours
at stations across Scotland?
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Responses Continued...
Your feedback: Yes T 5% (13 respondents) No T 95% (239 respondents)

Yourcomments:iAs a di sabled person | am tryin
including travelli ng by train if | can. However, |
book, best fares and the staff always help me. | would not manage without the

ticket office staff to help.o

What we did: Your comments were shared with the independent rail consumer
watchdog Transport Focus, who led the review of the proposed changes to ticket
office opening hours. In response, ScotRail announced that three stations that
were earmarked for closure; Cartsdyke, Clydebank and Woodhall, will now remain
open for another 2 years. The train operator is also proposing to add back a total
of 33 hours to ticket office opening times.

Read our summary report: www.yoursayondisability.scot/scotrail-ticket-offices

Reducing Car Travel - Week Beginning 14 February 2022

Question: Do you think the four key areas set out in the Transport Scotland route
map will help to achieve a 20% reduction in car kilometres by 20307

Your feedback: Yes - 8% (31 respondents) No i 92% (365 respondents)

Yourcomments:iLack of good, reliable, reasona
i ncreased car usage. 0O

Al would struggle to reduce car usewakdue t
far. My car is a big accessibility tool especially living rurally where my nearest
shop Iis 8 miles away with no public tran:

What we did: Your comments contributed to our response to the Transport
Scotland 620% reducti 800i nooaul kat omatr e:

Read our summary report: www.yoursayondisability.scot/reducing-car-travel
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Weekly Poll Focus: Pavement Parking Ban

In 2019, the Scottish Parliament agreed to a ban on
pavement parking, double parking and parking at dropped
kerbs. To prepare for the introduction of the ban, the
Scottish Government consulted on the type of streets and
pavements that can be exempt from the new law. For the
week beginning 21 February 2022, our weekly poll
qguestion found an overwhelming 95% (964 respondents),
do not agree with the exemptions.

Our members reflected on the dangers created by
pavement parking, which can often result in disabled
people being forced onto roads and into the path of
oncoming traffic. Vehicles parked on pavements may also
lead disabled people to find an alternative route or prevent
access to goods and services by being unable to reach their destination.

Respondents raised significant concerns about the condition which allows
pavement parking to continue if a street is deemed too narrow for emergency
vehicles to pass through. Disabled people strongly suggested that in such
instances, parking should be banned on one or both sides of the street, which
would allow access for emergency vehicles, whilst also keeping pavements free
from obstruction. When reflecting on the conditions for issuing an exemption
based on pavements that are wide enough to leave a 1.5 metre gap, concerns
were raised about how this distance could differ depending on the size of vehicle
and how much of it is parked on the pavement.

The vast majority of respondents believed that in order for the ban to be effective,
there must not be conditions in place that would allow local authorities to issue
exemption orders for pavement parking to continue. Disabled people believed that
exemptions would dilute the core principles of the ban, which may result in
confusion and a lack of compliance.

The comments from Disability Equality Scotland members helped to form our
response to the Pavement Parking Prohibitions consultation. Read our summary
report: www.yoursayondisability.scot/pavement-parking-exemptions
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Disability Hate Crime Webinar i Tuesday 12 October 2021

On 12 October 2021, we hosted a
webinar about disability hate crime. Our
Deputy CEO, Emma Scott was joined by
Inspector Michelle Ritchie and Constable
Ewan Smith from Police Scotland.
Inspector Ritchie gave a presentation to
outline what hate crime is, how it
manifests, how to make a report and why
it is important to do so.

Following the presentation, attendees were split into virtual break-out rooms to
share their views and experiences of disability hate crime. Attendees reflected on
recent hate crime statistics published by the Crown Office and Procurator Fiscal
Service, that disability aggravated crimes had increased by 14% to a total of 448
reports. While the statistics suggest that more disabled people are coming
forward, there is still the perception that disability hate crime remains largely
under-reported.

Some attendees who had confidence to make a report of hate crime stated they

felt they were not taken seriously by police when reporting these incidents. This in

turn discouraged disabled people from reporting hate crime because they felt little
action had been taken to address their experience. Police Scotland reported that
thereare500 of ficers trained as OHate Cri me
additional training to understand the impact of hate crime incidents on individuals

and the wider community.

Attendees reflected on measures that could be highlighted to encourage disabled
people to take the case forward in court. To achieve this, attendees discussed the
various measures that could help someone take their case to this stage, including
ensuring that various accessibility measures are in place such as offering a video
link or appropriate communication support, such as a BSL interpreter. Police
Scotland recognised that they could do more to be open and transparent to share
case studies, potentially working with partners like Victim Support to better
manage the expectations of disabled people when part of the court process.

View the webinar on our YouTube Channel: https://youtu.be/8g29ILpTtRA
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Travel Assistance Cards Webinar T Tuesday 2 November 2021

We worked in partnership with Transport
Scotland to host a webinar about travel
assistance cards on 2 November 2021.
Central to the Accessible Travel
Framework is a commitment to
supporting disabled people to make
independent journeys. Part of this
commitment is raising awareness of tools
and support measures in place to help
disabled people travel.

During the webinar, we were joined by Keith Fisken from SEStran, who discussed
the Thistle Assistance Programme. The card or app can be personalised and
shown to transport staff to indicate what additional assistance is required. We
were also joined by Steven Dickson from Transport Scotland, who provided an
overview of the National Entitlement Card, which offers free and discounted travel
for young people, disabled travellers, over 60s and ferry passengers.

Following the presentation, attendees discussed their own experiences of using
transport assistance cards and provided suggestions for how the system could be
improved. Attendees tended to be more familiar with the National Entitlement
Card, where most people reported using it on the bus network and felt it made a
significant positive difference to their ability to travel at reduced or no cost. The
Thistle Assistance card and app were praised for being customisable with lots of
options to indicate different needs as well as the ability to add or write your own
needs on the card. However, users of the Thistle Assistance card indicated that in
situations where there is a need for multiple stickers to convey complex needs, it
can be overwhelming for both staff and passengers.

More generally, attendees noted that there were inconsistencies among transport
operators and staff in their ability to recognise and understand the different
assistance cards they could be presented with. With that in mind, attendees
supported the idea of a nationally recognised Assistance Card.

View the webinar on our YouTube Channel: https://youtu.be/punHEBer V4
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Disability Training for Transport Staff Webinar - Thursday
24 February 2022

Transport staffsd kno
awareness of disabl ed
needs can make all the difference to a
journey and can help disabled people

to have confidence to travel. This

webinar explored the types of training

that transport staff receive and how

this transl|l ates to di
experiences day-to-day.

Claire Clark from the Office of Road and Rail discussed disability awareness
training that is delivered to over 30,000 customer facing rail staff. It includes
awareness of the Equality Act 2010 and the Social Model of Disability, as well as
more practical elements on passenger assistance that are delivered with direct
engagement with disabled people.

Cheryl Campbell who represents Highlands and Islands Airports shared details of
their dedicated special assistance team who undergo thorough training on
assisting people on and off of aircraft safely. The airports also participate in the
Sunflower Lanyard scheme and are training in recognising hidden disabilities.

From a ferry perspective, Billy Robb from NorthLink stated that they train staff in
current legislation as well as how to safely manage disabled passengers in
emergency situations. The ferry operator is also working with Disability Equality
Scotland on training on disability hate crime for staff.

Robert Burns from FirstBus outlined the bus operators training, which covers

practical elements such as ramp deployment and awareness of raised kerbs for
accessibility. Drivers are also trained ¢
Makers6é where drivers are able to apd ve s
alight the bus.

View the webinar on our YouTube Channel: https://youtu.be/Rpt9hM2X5VA
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Access Panel Network

Access Panels

We are the umbrella organisation for all disability
Access Panels in Scotland, providing them with
support and guidance to improve the lives of
disabled people at a local level throughout
Scotland.

Access
Panel
Network

Access Panels can be found in all regions and are made up of groups of disabled
volunteers who work together to improve physical access and wider social
inclusion in their local communities. We offer support and training opportunities to
help them operate efficiently, link together as a network and learn from each other.

What is an Access Panel?

Get Involved!

Joining your local Access Panel is easy and a great way to help improve
accessibility in your community. You can learn new skills, help with promotional
campaigns, give support at events or help with research and publicity. Give the
time and commitment with which you feel comfortable and help to make a
difference in your community.

To find out more about the Access Panel Network and how to join your local
Access Panel contact us:

Telephone: 0141 370 0968

Email: access@disabilityequality.scot

Website: www.accesspanel.scot
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Access Panel Network

Geographical location of Access
Panels in Scotland

Western Isles and Argyll
ABarra Access Panel
AHarris Disability Access Panel
AHelensburgh and Lomond
Access Panel
AOban Access Panel

South West
AEast Ayrshire Disability Accessibility Group
ANorth Ayrshire Access Panel

Forth Valley and Tayside
AAngus Access Panel
ACentre for Inclusive Living Perth & Kinross
ADisabilities Fife
ADundee Access Group
AFalkirk Area Disability Access Panel
AStirling Area Access Panel

North East
AAberdeenshire North Access Panel
AAberdeenshire South Access Panel
ACentral Aberdeenshire Access Panel

Glasgow and Clyde Valley

East Dunbartonshire Access Panel
Glasgow Access Panel

North Lanarkshire Access Panel
Renfrewshire Access Panel

South Lanarkshire Access Panel
West Dunbartonshire Access Panel

Lothian and Borders
AEdinburgh Access Panel
AMidlothian Access Panel
ATweeddale Access Panel
AWest Lothian Access Committee

Highlands and Islands
AAccess Panel Orkney
ABadenoch and Strathspey Access Panel
ACaithness Disabled Access Panel
Alnverness Access Panel
AlLochaber Disability Access Panel
ANairn Access Panel
ASkye & Lochalsh Access Panel
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Access Panel Network

Access Panel Conference 2022

Access Panels are a vital part of our society,
providing a public service to ensure that we
can create and maintain a more inclusive
built environment for disabled people. Made
up of disabled people who volunteer, Access
Panels can make a real difference to a
community and ensure that disabled people
are involved in the decisions that impact
them.

Our annual Access Panel Conference therefore is a great way for us to hear
directly from Access Panel s. |l t6s an opp
activities with stakeholders, and policymakers in government and for them to say

loudly that their lived experience matters. The conference was held on April 20 via

Zoom, and it was a resounding success. The keynote speech was delivered by

Pam Duncan-Glancy.She tol d us about what sheds doc
the rights of disabled people and we heard an update about her Transitions Bill.

Susan Fulton delivered another engaging presentation on the changing nature of

the way we work remotely and how that impacts disabled people.

We held an exciting discussion group session too with Access Panels and
stakeholders considering how we can support a fairer recovery from Covid. The
main thing we heard was that disabled people need to be involved. They want to
be front and centre for any decisions being taken and to have the agency that non-
disabled people enjoy.

We then heard directly from Access Panels, and they updated delegates on their
activities. Edi nburgh Access Panel tol d
hybrid meeting format. Central Aberdeenshire Access Panel said that they had a

visit to the new campus in Inverurie and are building a good relationship with the

buil dingbs management . North Ayrshire A«
new Ardrossan harbour development and with Sustrans.

If you feel like you could help improve accessibility in your local area and could
spare some of your time, why not get involved and join your local Access Panel?
Visit www.accesspanel.scot to find out more!
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Our Sponsors...

Disability Equality Scotland is grateful for the generosity of its sponsors and their
ongoing support as we work together toward achieving the goals of the organisation.

If you are interested in sponsoring us, please complete our registration form -
www.disabilityequality.scot/our-sponsors
Alternatively, please contact us on email admin@disabilityequality.scot
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