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About the Webinar 

 

This webinar was an online meeting to 

hear about: 

• the information that disabled 

people need to plan their journeys 

 

• what it has been like using the 

Traveline Scotland website 

 

 

 

The webinar was organised by: 

• Transport Scotland 

• Disability Equality Scotland 

 

  

It happened on 24 May 2021 using 

Zoom. 

  

 

35 people joined the webinar. 
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Emma Scott from Disability Equality 

Scotland introduced the people on the 

panel. 

They were: 

  

 

• Juliet Bell – the Smart Programme 

Manager from Transport Scotland 

  

 

• Paul Cassidy – the Senior Digital 

Smart Project Manager from 

Transport Scotland 

  

 

• Andrew Mutch – the Digital 

Project Manager from Transport 

Scotland 

  

 

• Stuart McNeill – the Manager of 

Traveline Scotland 
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Why the webinar was needed 

 

 

 

 

In May 2021 these organisations 

worked together to ask a question: 

• Disability Equality Scotland 

• Transport Scotland’s Digital 

Access Team 

• Traveline Scotland 

 

 

 

The question asked: 

Do you think there is enough 

information and resources to plan an 

accessible journey? 

 

 

 

Nearly 9 out of every 10 people who 

answered said they didn’t think so. 
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Nearly everyone said that Traveline 

Scotland needed to make its 

information better for planning 

accessible journeys. 

  

What we talked and listened 

about 

There were 5 Zoom breakout rooms for 

talking about these 5 things. 

 

 

 

1. Journey Planning 

It takes lots of planning and getting 

ready for disabled people to travel. 

They need up to date information. 
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Disabled people are using things like: 

• bus, train, taxi websites 

• Google maps, to find out about 

things like pavements 

• timetables 

• route maps 

• weather websites 

• roadwork websites 

• travel alerts 

 

 

Disabled people need things like: 

• up to date travel information 

• details about things like bus layout 

and handrails 

• details about stops like kerb 

height, accessible toilets and 

cafes 

 

 

Some people need to learn their 

journey before they travel. But this is 

hard when there are changes like: 

• roadworks 

• Spaces for People changes 
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 These things are needed so that 

people can plan or replan their 

journeys: 

• up to date information 

• accessible information 

• different formats 

• audio announcements 

• text message updates 

• website information which 

matches announcements 

• British Sign Language Traveline 

Scotland App 

• British Sign Language videos on 

the Traveline Scotland website 

• who to contact if there is a 

problem on the journey 

• where the help points are 

 

 

 

 

 

2. Passenger Assistance 

Some people said they tried not to use 

Passenger Assistance. 
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This was because they had bad 

experiences with things like: 

• poor staff attitude 

• poor staff behaviour 

• poor staff knowledge 

 

 

Some disabled people said they liked 

to plan their journey carefully so that 

they didn’t need to risk needing 

Passenger Assistance. 

  

One idea was that Traveline could have 

Passenger Assistance information 

online. 

This way disabled people can choose 

the Passenger Assistance they will 

need, while they book. 
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3. Using the website 

People had different feelings about the 

Traveline Scotland website. 

 

 

 

 

Some wheelchair users found it didn’t 

let them say they used a wheelchair.  

So lots of the information was for 

walkers instead of wheelers. 

 

  

 

Some people said they weren’t sure 

how up to date Traveline Scotland 

website information was. 

They chose to go straight to the 

transport organisation website and 

social media sites instead. 
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There are other examples of good 

websites that disabled people use: 

 • the moovit Scotland app, which 

has things like all the calling 

points along a bus journey 

 

www.moovitapp.com/scotland 

 

 

 

• Google walking app, which has 

detailed directions and is useful 

for people who can’t see well 

 

 

4. Things that would make the 

Traveline Scotland website 

better 

http://www.moovitapp.com/scotland
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• information about stations – how 

they are laid out, accessibility and 

if they have staff working there 

• showing how the transport looks 

inside – things like how many 

carriages and where the 

accessible seats are 

• make sure the information is real 

time - this means that it is updated 

when things happen so it’s as true 

as possible 

• make sure real time information is 

true for all transport, including 

taxis and covers areas in the 

countryside too 

 • a helpline for: 

▪ local knowledge 

▪ changes to normal routes 

▪ roadworks 

▪ places where internet access is 

often poor 

•  a new Traveline Scotland app 

that uses British Sign Language 

• Information that has pictures next 

to it – this will help some people 

use voice-activated software and 

people with learning difficulties 
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5. How can Traveline Scotland 

work with disabled people to 

make things better? 

 

  

Disabled people said they liked being 

able to talk and tell Traveline Scotland 

what they thought. 

Traveline Scotland staff could travel 

with disabled people to understand 

their experiences. 

 

 

 

Disabled people also want to help 

design the website and test it using 

accessibility tools like screen readers. 

 Disabled people can share their 

experiences on the Accessible Travel 

Hub at www.accessibletravel.scot  

Transport organisations can also use 

the Accessible Travel Hub to tell 

everyone about new things. 

 

http://www.accessibletravel.scot/

